
 

 

 

 

 

 

 

 

 

 

 

 

 

Who do I contact if… 

 

1. There is too much or too little work being set. 

 

If you are consistently finding that there is too much or too little work being set, then please                  

contact the teacher who has set the work. In Pre-Prep this will be your child’s class teacher.                 

In the Prep school it is likely to be the individual subject teacher. In the Prep school, please                  

also copy in your child’s form tutor so that they can keep an overall eye on the work for their                    

form group. 

It may take a little time to get the balance right with the amount of work set. While some                   

work may be set that encourages children to manage their time to complete a task in the                 

given time-frame, some tasks may be open-ended or designed so that the faster workers              

might complete them in the lesson time but other children would not be expected to. Please                

don’t feel an obligation to ‘finish’ things if they are taking longer than the normal lesson time.                 

Equally, you may find that learning 1:1 at home can be more ‘intense’ than learning in the                 

classroom, and so you may get more done in a shorter time than a child would at school.                  

However, this may also mean that they have worked significantly harder and may need a               

break!  

 

2. We do not understand how to explain some of the work set to our child. 

 

In Pre-Prep, please contact your child’s class teacher. In Junior Prep, please contact the              

relevant subject teacher. Email is normally the best way to do this, and your child’s class                

teacher is likely to be able to give you some pointers to help you to explain concepts or tasks                   

to your child.  

For children in Years 5-8, your child’s first port of call should be to get in touch with their                   

teacher via Google Classroom. Please encourage this as it helps your child to take              

responsibility for their own learning. The teacher will then try to explain the learning remotely               

to your child. If they are still having difficulty, you can of course email your child’s subject                 

teacher directly.  

 

 

3. My child is struggling with being away from school and missing his/her 

friends. 

 

Your child won’t be the only one! It’s very tricky for them to understand, depending on their 

age. All staff are here to help, so do ask for advice. Pastoral care is a real strength at Barrow 

Hills and just because we are not physically at school, doesn’t mean caring for your child is 



not our top priority. Tell us what the concerns are and we will do our best to help. Children 

will also have a version of ‘Who to contact if..’ and are being encouraged to contact staff if 

they are feeling upset. 

Our new Wellbeing room ‘The Happy Hangout’ will be open Monday to Friday 

2.00pm-4.00pm, so that is an extra option and will bring a sense of ‘normality’ for children.  

A specific email has been set up for the children happyhangout@barrowhills.org 

 

There are also some external websites which offer additional support: 

For Parents Supporting Your Child During The Coronavirus Pandemic Tips, advice and where 

to get support 

 

Coronavirus (COVID-19) advice and support for parents and carers 

 

4. My child is worried about the virus. 

 

It’s unlikely that anyone at school will do a better job to explain and reassure them than you! 

For younger children, the link below will take you to a story about ‘Dave the Dog’ 

Dave the Dog 

For older children this link may help explain (please note not all further links within this have 

been tested) 

Children's Guide to Coronavirus 

 

Whilst we should not necessarily ‘run away’ from reality, you might want to be mindful of how 

much news is being broadcast in your home that children can hear or see. Children absorb 

more than we sometimes think and who knows how much it may worry them. 

 

The following websites may also be helpful: 

Blog Talking to your child about coronavirus If your child is worried or anxious about 

coronavirus 

Coronavirus (COVID-19) advice and support for parents and carers 

 

5. My child is ill. 

 

If your child is ill and cannot do the work set, please email the school office and copy in your 

child’s Form Teacher. The Form Teacher will contact you to see how your child is and give any 

advice you might need. 

info@barrowhills.org  

 

 

6. We are having technical difficulties. 

 

If it’s an issue affecting all pupils, such as the portal, Tapestry or Google Classroom being                

down, please be patient. The school will be proactive and contact you to explain the nature of                 

the problem and what solution is being sought.  

If it is a technical difficulty you are having, you can contact Mrs Wood by email                

itsupport@barrowhills.org and she will try to help you as soon as she can.  

Please note: Children in Years 5 to 8 now have access to youtube and some teachers will be                  

sending links to clips. Please ensure you have set parental controls on your home WIFI. 

 

mailto:happyhangout@barrowhills.org
https://youngminds.org.uk/find-help/for-parents/supporting-your-child-during-the-coronavirus-pandemic/
https://youngminds.org.uk/find-help/for-parents/supporting-your-child-during-the-coronavirus-pandemic/
https://www.nspcc.org.uk/keeping-children-safe/coronavirus-advice-suppport-children-families-parents/
https://nursedottybooks.files.wordpress.com/2020/03/dave-the-dog-coronavirus-1-1.pdf
https://www.childrenscommissioner.gov.uk/wp-content/uploads/2020/03/cco-childrens-guide-to-coronavirus.pdf
https://youngminds.org.uk/blog/talking-to-your-child-about-coronavirus/
https://youngminds.org.uk/blog/talking-to-your-child-about-coronavirus/
https://www.nspcc.org.uk/keeping-children-safe/coronavirus-advice-suppport-children-families-parents/
mailto:info@barrowhills.org
mailto:itsupport@barrowhills.org


 

7. We do not have enough working/available IT at home for everyone to be able 

to do what is being asked. 

 

If this is an issue, please contact the teacher who set the work and explain. They will 

understand and help with advice. If this is often going to be an issue or even all of the time, 

please contact Mrs Poyntz (Director of Teaching and Learning) sep@barrowhills.org  

 

 

8. I have seen some concerning misuse of social media by other children. 

 

In the first instance, please contact your child’s form teacher who will contact other staff to 

discuss what needs to be done. If there is anything of a child protection/safeguarding nature, 

please email Mr Crisell (Designated Safeguarding Lead) immediately and he will get back to 

you as soon as possible pdc@barrowhills.org  

 

 

9. I am feeling the strain and stressed out by all that I have to do as a parent 

during this time. It’s getting too much. 

 

Many teachers are parents too and juggling work and home life. Staff will have a unique set 

of circumstances in each household, just like you.  

We understand parents might have businesses to run, their own work to accomplish, young 

children to help, wider family to look after, limited IT use, limited amount of rooms for family 

to work in, meals to cook, a house to clean, clothes to iron, exercise to take and children who 

are struggling with being educated from home.  

By communicating directly to the school, as quickly as possible, how you feel and why is the 

single best thing you can do, before things get worse. 

 

Go to your usual port of call, which is most likely going to be the Form Teacher in the first 

instance but you also have Heads of Pre Prep, Junior Prep, Middle Prep and Upper Prep. 

Senior staff will be informed if you have concerns and Mr Oldroyd and Mr Crisell are also 

options, just like they would be at school.  

There is a lot of advice out there, some of it conflicting. This one makes some sense (apart 

from the example of a teacher doing a science experiment from their bedroom!) 

How Can I Help My Kids Deal With the Pandemic? 

 

 

Stay safe. With all best wishes, 

Mr Crisell 
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